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CMI Corner  

 
Our promotion, Island Escape, will launch for the Spring/

summer this month.  Components will be similar to those 

offered in 2009 and will include free nights, resort credits, 

and discounts at our activities and attractions. The  

promotion will also extend into the fall.  

 

For Spring/Summer:  

 Booking dates: April 15 -August 15  

 Travel dates: April 16 -August 31  

 

For Fall: 

 Booking dates: July 15 -October 15  

 Travel dates: September 1 -October 31  

 

Information on the promotion will be released to the 

travel media and included on the Hot Deals page on 

www.virgin -islands-hotels.com.  

Annual Meeting Highlights  

 
Governor John P. deJongh, Jr. addressed the membership 

at our annual meeting in March. He spoke of the successes 

of the Department of Tourism and the need for more hotel 

growth. He also discussed the need to build relationships 

with the airlines especially the low -cost carriers.  During the 

meeting, members elected a new board of directors,  

including a new Chairman Marc Langevin, General  

Manager of the Ritz Carlton Hotel.  Langevin noted that he 

felt great support from the Board and looked forward to 

moving the association forward.  

During the meeting, officers from the VI Police Department 

were recognized for their dedication and service.  Those  

selected as òOfficers of the Monthó for January and February included:  

 

*Alicia Chemont ñThis mother of four that began her career as a 911 dispatcher.  She then enrolled in the 

Police Auxiliary Class and soon became of a full -fledged officer.  

 

*Detective Sophia Rachid is a member of the Criminal Investigation Bureau. Her fluency in Spanish helps to 

bridge the gap between the department and the Hispanic community.  

 

*Detective Kelvin Venzen is a 21 -year veteran of the VI Police Department. He hopes to start an  

after -school program soon to teach karate.  



Membership Corner  
New Member  

*In need of a photographer? Our newest member Tropical Focus Photograph y provides extraordinary  

images with an island flair.  Owners Bob and Karin Schlesinger have a long standing love affair with the 

islands. Tropical Focus specializes in weddings, vacation portraits, and villa & resort photography. Bob, 

who had a dark room since he was 8 was. Previously a manager at Globalvest, Bob is the islandsõ first  

certified green photographer . They blog every Friday and post photos of their work every Monday.  

Tropical Focus is a member of the Professional Photographers of America, Wedding & Portrait  

Photography International, and the National Association of Photoshop Professionals. To view some of their 

recent work or for more information visit www.tropicalfocus.com, or call 642 -9696.  

 

*Scholarship Applications and guidelines are now available for download on our web site, 

www.usvihta.com. If you know a graduating senior interested in the hospitality industry encourage them to 

apply.  

 

*The Association has stepped into the social media arena and now has a Facebook  page. Become a fan 

of US Virgin Islands Hotel & Tourism Association at www.facebook.com/usvi -hotel -and -tourism -association . 

The page was created by interns Blair Lampert and Kyle Coker.   

 

*The next Meet the Members Reception will be held in Palm Passage on April 21. If you havenõt attended 

one of these meetings, make it a point to join us. It is a great opportunity to network and share best  

practices.  

 

*The annual Destination Symposium  is scheduled for June 14 -18, beginning on St. Thomas and wrapping 

up on St. Croix.  The Wyndham Sugar Bay Resort will serve as the host hotel.  Registration materials are now 

available and can be obtained by contacting Canika at canika@virgin -islands-hotels.com.  

 

*The Ritz Carlton is opening their customer service training program Legendary Service to all members. The 

next session is scheduled for April 30 from 9:00 -12:oo pm. Contact Erica Maynard at 775 -3333 to register.  

Advertising Opportunities in Discover & Places to Explore  
 

Now is your chance to participate in the 2011 editions of the official publications of the USVI Hotel &  

Tourism Association, DISCOVER and PLACES TO EXPLORE.  Your participation not only advertises your  

business, but also promotes the U.S. Virgin Islands with print media and supports the Association. DISCOVER 

is the prestigious hard cover magazine prominently displayed in guest rooms throughout St. Croix,  

St. Thomas and St. John.  

 

The digest size publication, PLACES TO EXPLORE (voted the òBest Visitorõs Publication in the USVIó for 5  

consecutive years) is available at hundreds of locations throughout our islands.  

 

Both magazines are part of an integrated marketing and communications program that delivers  

combined newspaper and online promotion to the U.S. Virgin Islands through the vast network of 

McClatchy -owned newspapers and websites throughout the 

United States.  Print ads having a value equal to 35% of Net  

Advertising Revenue will be provided to the Association annually 

to promote the territory.  In 2009, newspaper ads valued at 

$356,000 were displayed. Several advertising packages are  

available to accommodate businesses of all kinds and sizes. All 

participants will receive weblinks from the online versions.  

 

To reserve your space or for more information, contact Jennifer or 

Rita at Media Marketing, tel. 340 -774-0920, or  

email rjmedia@hotmail.com . 
 

http://www.facebook.com/usvi-hotel-and-tourism-association
mailto:rjmedia@hotmail.com


 

Ritz Carlton Launches òGreen Employee of 

the Weekó Program 

 

To encourage their staff to think about  

recycling and conservation, the Ritz Carlton 

has initiated a òGreen Employee of the Weekó 

program. We recognize the latest recipient 

Haskell Noyes, recreation manager. Haskell 

spearheaded an initiative to recycle aluminum 

cans throughout the resort. To date, 882 lbs. 

have been collected, reducing 30 cubic yards 

of waste from entering the landfill.   

Congratulations!  

 

SAVE THE DATE  

 

April 14 -15   Marine Trade Show, Yacht Haven Grande  

 

April  21   Meet the Members Reception, Palm Passage ñ5:30 pm ñ7:00 pm  

 

May 10   Industry Career Fair, CAHS Gymnasium  

 

May 22   Musiq Soulchild & Vivian Green, Reichhold Center,    

    www.reichholdcenter.com  

 

June 14 -18   Destination Symposium  

 

November 6  Tommy Star Awards  

    

 

     

Introducing Intern Kyle Coker  
 

Kyle Coker is a senior at the University of the Virgin Islands  

where heõs working on two degreesña Bachelorõs of Arts in 

Business Administration with a concentration in Marketing and  

an Associates of Arts degree in Business Management. Prior to 

starting at UVI, Kyle spent 1 1/2 years in the tourism industry in 

his native  St. Kitts working in reservations and front desk  

Operations. Kyle plays tennis, volleyball  and basketball but 

loves to spend his extra time as a DJ, audio production spe-

cialist, and sound engineering.  After graduation in May, he 

intends    to pursue a career in tourism while still enjoying his 

other love, music.  


